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Limited  Liability  Companies:  The  21st  Century  Business  Entity, 
Banks,  S/O,  p.  42. 

Minimizing  Post-Hiring  Liability,  Walter,  M/A,  p.  32. 

A  Model  for  Controlling  the  Threat  of  Lead  Paint,  Roachell, 
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“President’s  Letter,”  N/D,  p.  4. 

NAFTA  and  the  Demand  for  Multitenant  Industrial,  Bruce, 

M/J,  p.  15. 

Transferring  Management  Risks,  Alexander  and  Muhlebach, 
“Insurance  Insights,”  N/D,  p.  14. 

See  also  Americans  with  Disabilities  Act,  Legal  Issues, 

Legislative  Update 

Legislative  Update  (department) 

Anticipating  Health  Reform,  M/J,  p.  12. 

Asbestos  Lowers  Value,  M/J,  p.  12. 

EPA  Clarifies  Asbestos  Ruling,  M/J,  p.  12. 

HUD  Adds  Performance  Ratios,  M/J,  p.  12. 
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Occupancy  Conclusions  Unclear,  M/A,  p.  16. 

OSHA  Reforms  Burden  Business,  M/A,  p.  16. 

Protecting  Assessments,  M/A,  p.  16. 

Trouble  in  the  Air,  S/O,  p.  67. 

Up  in  Smoke,  S/O,  p.  67. 

Lighting 

First  PCBs,  Now  DEHP  Ballasts,  Dong  and  Cooper,  “OTP 
Bulletin,”  S/O,  p.  39. 

Green  Lights  Update,  Anderson,  J/A,  p.  30. 

Low-Income  Housing 
See  HUD 

Maintenance 

Conserving  Limited  Resources,  Mann,  J/A,  p.  51. 

EPA  Technician  Certification,  “JPM  News,”  N/D,  p.  10. 

The  Green  Building — No  Longer  Just  a  Mirage?,  Anderson, 

J/A,  p.  26. 

Managing  the  Risk  Factors  in  Roofing,  Sheehy,  J/F,  p.  51 . 

Revving  Up  Your  Service,  Dennis,  S/O,  p.  46. 

Step-by-Step  Refrigerant  Decision-Making,  Parsnow,  J/A,  p.  36. 
See  also  Operating  Techniques  and  Products  Bulletin 

Management  Business 

All  the  REIT  Moves,  Anderson,  N/D,  p.  24. 

Bigger  Isn’t  Always  Better,  Amdur,  “Viewpoint,”  M/A,  p.  18. 
Incentives  That  Pay,  Kelley  and  Nevitt,  N/D,  p.  38. 

Is  It  Time  to  Consolidate?,  Bentsen,  S/O,  p.  18. 

Limited  Liability  Companies:  The  21st  Century  Business  Entity, 
Banks,  S/O,  p.  42. 
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S/O,  p.  50. 

The  Realignment  of  Property  Management — Evolution  or 
Revolution?,  Bentsen,  S/O,  p.  18. 

TQM  Success— or.  It’s  the  Process,  Stupid!,  Smith  and  Sibler,  S/O,  p.  12. 
See  also  Employees 

Marketing 

Enhancing  Your  Marketing  with  High-Tech  Amenities,  Langendoen, 
J/F,  p.  32. 

See  also  Resident/Tenant  Relations 

New  Products  and  Publications  (department) 
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Chiller  Operation  Assurance  Program,  M/A,  p.  70. 
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Wood  Protection  Guide,  M/A,  p.  71. 
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Arming  Against  Workplace  Violence,  Mason,  S/O,  p.  29. 

Asbestos  Lowers  Value,  “Legislative  Update,”  M/J,  p.  12. 
Downtown  Office  Vacancies  Drop  in  '93,  “JPM  News,”  J/A,  p.  8. 
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Industrial  Goes  Upscale,  Bruce,  M/J,  p.  14. 

Up  in  Smoke,  “Legislative  Update,”  S/O,  p.  67. 

Vacancy  Rates  Decline,  “JPM  News,”  M/A,  p.  14. 

The  Workplace  of  the  Future;  Managing  through  Change,  Kohihoff, 
J/F,  p.  30. 

Operating  Techniques  and  Products  Bulletin  (section) 

Avoiding  Repair  Mistakes  After  Disasters,  Stockbridge,  M/J,  p.  39. 
Choosing  a  Contractor,  Coleman,  J/F,  p.  48. 

Factors  in  Carpet  Selection,  Wise,  M/A,  p.  37. 

First  PCBs,  Now  DEHP  Ballasts,  Dong  and  Cooper,  S/O,  p.  39. 
Green  Cleaning,  Herbick,  J/F,  p.  47. 

Maintenance  and  Repair  of  Parking  Garages,  Popovic,  N/D,  p.  44. 
Pavement  Sealing — An  Investment  Opportunity,  Harshfield, 

J/A,  p.  42. 

Tips  on  Choosing  Your  Pavement  Contractor,  Merkovsky, 

J/A,  p.  42. 

Personnel 

See  Employees 

President’s  Letter  (department) 

Fighting  Crime  in  Our  Own  Communities,  Roachell,  J/F,  p.  4. 
Making  Quality  More  than  a  Word,  Roachell,  J/A,  p.  4. 

A  Model  for  Controlling  the  Threat  of  Lead  Paint,  Roachell, 

N/D,  p.  4. 

Partners  Against  Crime,  Roachell,  M/J,  p.  4. 

A  Second  Chance  for  Commercial  Credit,  Roachell,  M/A,  p.  4. 
What’s  In  a  Symbol?,  Roachell,  S/O,  p.  4. 

Real  Estate  Investment  Trusts 

All  the  REIT  Moves,  Anderson,  N/D,  p.  24. 

First  Up,  Then  Down,  Anderson,  N/D,  p.  28. 

The  Making  of  a  REIT,  Taylor,  “Asset  Management,” 
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REIT  Performance  Stumbles,  “JPM  News,"  M/A,  p.  20. 

The  Tide  of  Real  Estate  Investment  Trusts,  Litke,  J/F,  p.  26. 

Receiverships 

See  REOs  and  Turnaround  Properties 
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Recycling 

Consider  the  Source,  Kates,  J/A,  p.  49. 

Recycling:  Before  You  Start,  Johnson  and  Parrott,  J/A,  p.  46. 

Renovation 

ADA  Compliance  in  Real  Life,  Halberstadt,  J/A,  p.  54. 

The  Anatomy  of  a  Turnaround;  A  Troubleshooter’s  Guide  to  Non- 
Performing  Apartments,  Pio,  J/F,  p.  42. 

Green  Lights  Update,  Anderson,  J/A,  p.  30. 

Industrial  Inspirations,  Franklin,  M/J,  p.  18. 

Lead  and  Construction,  Brooks,  J/A,  p.  20. 

See  also  Operating  Techniques  and  Products  Bulletin 
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The  Anatomy  of  a  Turnaround:  A  Troubleshooter’s  Guide  to  Non- 
Performing  Apartments,  Pio,  J/F,  p.  42. 

Managing  and  Marketing  a  Workout,  Eddington,  N/D,  p.  52. 

Residential  Properties 

The  Anatomy  of  a  Turnaround:  A  Troubleshooter’s  Guide  to  Non- 
Performing  Apartments,  Pio,  J/F,  p.  42. 

Apartment  Investment  Climbs,  “JPMNews,”  M/A,  p.  14. 

Chaos  in  Multi-Family  Markets,  Haring  and  Priesmeyer,  “Asset 
Management,”  N/D,  p.  64. 

Creating  a  Drug-Resistant  Property,  Hayes,  M/A,  p.  28. 

The  Hidden  Costs  of  Resident  Dissatisfaction,  Harmon  and 
McKenna-Harmon,  M/J,  p.  52. 

Managing  and  Marketing  a  Workout,  Eddington,  N/D,  p.  52. 

The  Manufactured  Home  Community  Metamorphosis,  Allen, 

M/J,  p.  34. 

Meeting  the  Challenge  for  Safety,  Moshier,  N/D,  p.  57. 

Occupancy  Conclusions  Unclear,  “Legislative  Update,”  M/A,  p.  16. 
Protecting  Assessments,  “Legislative  Update,”  M/A,  p.  16. 

Quake  Tests  Customer  Service  Commitment,  Anguiano, 

M/J,  p.  45. 

Remediating  Lead-Based  Paint,  Walton,  J/A,  p.  16. 

Safety  in  Numbers:  Building  a  Community  Watch  Program, 
Schindler,  M/A,  p.  22. 

Seniors  Housing  Finally  Scores,  Evans,  M/J,  p.  28. 

Strategy  for  Elderly  Activities,  Parker,  M/J,  p.  31 . 

See  also  Condominiums 

Resident/Tenant  Relations 

Creating  a  Drug-Resistant  Property,  Hayes,  M/A,  p.  28. 

Good  Neighbor  Programs — Retention  in  the  1990s,  Dawson  and 
Lombardo,  N/D,  p.  30. 

Making  Quality  More  than  a  Word,  Roachell,  “President’s  Letter,” 
J/A,  p.  4. 

The  New  Residents,  Goodnough,  N/D,  p.  16. 

Rethinking  Resident  Retention,  Lavine,  N/D,  p.  48. 

Revving  Up  Your  Service,  Dennis,  S/Q,  p.  46. 

Strategy  for  Elderly  Activities,  Parker,  M/J,  p.  31 . 

When  Your  Building  Is  a  Star,  Sarasek,  “Legal  Issues,”  M/J,  p.  66. 

Resort  Property 

See  Hotels 

Retail  Property 

Demographic  Trends  Favor  Retailing,  “JP/WNews,”  M/A,  p.  14. 
The  Technological  Revolution  in  Retailing — From  Mall  to 
Cyberspace,  Gruen,  N/D,  p.  20. 

See  also  Shopping  Centers 

Retention 

Good  Neighbor  Programs — Retention  in  the  1990s,  Dawson  and 
Lombardo,  N/D,  p.  30. 

The  Hidden  Costs  of  Resident  Dissatisfaction,  Harmon  and 
McKenna-Harmon,  M/J,  p.  52. 

Rethinking  Resident  Retention,  Lavine,  N/D,  p.  48. 

Security  and  Safety 

Arming  Against  Workplace  Violence,  Mason,  S/Q,  p.  29. 

Creating  a  Drug-Resistant  Property,  Hayes,  M/A,  p.  28. 

Fighting  Crime  in  Qur  Qwn  Communities,  Roachell,  “President’s 
Letter,”  J/F,  p.  4. 


Hiring  a  Security  Firm,  Papi,  M/A,  p.  61 . 

HUD  Helps  Fight  Crime,  “Legislative  Update,”  S/Q,  p.  67. 

Making  Shopping  Centers  Safer,  Romano,  M/A,  p.  46. 

Meeting  the  Challenge  for  Safety,  Moshier,  N/D,  p.  57. 

Partners  Against  Crime,  Roachell,  “President’s  Letter,”  M/J,  p.  4. 

Safety  in  Numbers;  Building  a  Community  Watch  Program, 
Schindler,  M/A,  p.  22. 

Setting  Up  a  Community  Watch  Program,  M/A,  p.  25. 

Training  Security  Personnel,  Walsh,  M/A,  p.  60. 

Shopping  Centers 

Making  Shopping  Centers  Safer,  Romano,  M/A,  p.  46. 

New  Again:  Public  Markets  and  Shopping  Arcades,  Williams, 

S/Q,  p.  24. 

Stress 

Avoiding  Property  Manager  Burnout,  Easton,  “Viewpoint,” 

J/A,  p.  14. 

Taxes 

Asbestos  Lowers  Value,  “Legislative  Update,”  M/J,  p.  12. 

See  also  Tax  Issues 

Tax  Issues  (department) 

Avoiding  Discharge-of-Indebtedness  Income,  Biblin,  M/J,  p.  69. 

Minimizing  Your  Property’s  Taxes,  Hunter,  M/A,  p.  68. 

Tax  Law  Lends  Relief  for  Real  Estate  Investment,  Walton, 

J/F,  p.  62. 

Tax  Tips  for  Structuring  Commercial  Leases,  Stolte,  S/Q,  p.  68. 

Technology 

Enhancing  Your  Marketing  with  High-Tech  Amenities,  Langendoen, 
J/F,  p.  32. 

The  Technological  Revolution  in  Retailing — From  Mall  to 
Cyberspace,  Gruen,  N/D,  p.  20. 

A  Virtual  Explosion,  Anderson,  J/F,  p.  33. 

The  Workplace  of  the  Future:  Managing  through  Change,  Kohihoff, 
J/F,  p.  30. 

See  also  Computers 

Telecommunications 

Enhancing  Your  Marketing  with  High-Tech  Amenities,  Langendoen, 
J/F,  p.  32. 

The  New  Rules  of  Demarcation,  Young  and  Wensley,  “Computers,” 
M/A,  p.  63. 

Total  Quality  Management 

Making  Quality  More  than  a  Word,  Roachell,  “President’s  Letter,” 
J/A,  p.  4. 

TQM  Success — or.  It’s  the  Process,  Stupid!,  Smith  and  Sibler, 

S/Q,  p.  12. 

Training 

Training  Security  Personnel,  Walsh,  M/A,  p.  60. 

See  also  Employees 

Value 

Equity  Real  Estate  Returns:  Comparisons  of  the  Russell-NCREIF 
Index,  Young,  “Asset  Management,”  M/A,  p.  56. 

Growth  of  Bulk-Sale  Market  Spurs  New  Valuation  Model,  Rubin, 
“Investment  Insights,”  N/D,  p.  70. 

The  Value  of  Qptions  in  Real  Estate  Leases,  Posner,  “Asset 
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Vendors 

Choosing  a  Contractor,  Coleman,  “QTP  Bulletin,”  J/F,  p.  48. 
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Managing  Your  Lawyer,  Hawkins,  Hawkins,  and  St.  John,  “Legal 
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Bulletin,”  J/A,  p.  42. 

Viewpoint  (department) 
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